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Design Thinking
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MINDSET: EMPATHY
 

https://www.youtube.com/watch?v=G9jC1ThqTNo
Begin at 6:24 and end at 10:17. 

https://www.youtube.com/watch?v=G9jC1ThqTNo
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What are these people 
doing? 

How are they doing it? 

Why are they doing it? 
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Bubble Exercise 
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YOUR TASK: 

BUILD A COMMUNITY SPACE
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Doug Dietz & 


GE’s MRI Machine
 

GE Healthcare 

openideo.com 

http://www3.gehealthcare.com/en/Products/Categories/Magnetic_Resonance_Imaging
https://challenges.openideo.com/challenge/creative-confidence/inspiration/the-story-of-doug-dietz-creative-confidence-in-the-mri-suite


 
Doug Dietz & 


GE’s MRI Machine
 

https://www.youtube.com/watch?v=jajduxPD6H4 
Play video from 13:06 to 16:01. 

https://www.youtube.com/watch?v=jajduxPD6H4










 

CSIU’S
 
WATCH Project
 

• PROBLEM 

• INSIGHTS 

• PROTOTYPES 

• THOUGHTS ON THE PROCESS
 





     
 

  

   

   
 

Resources 
Creating Solutions Together:  Design Thinking, The Office of Family Assistance, 
and 3 Grantees 
http://www.acf.hhs.gov/programs/ofa/resource/creating-solutions-together-
design-thinking-ofa-and-3-grantees 

Designing for Veterans: A Toolkit for Human-Centered Design 
https://www.vets.gov/playbook/downloads/vaci-project-toolkit.pdf 

Doug Dietz’s TEDx Talk on Transforming Healthcare for Children and Their 
Families 
https://www.youtube.com/watch?v=jajduxPD6H4 

HPOG Program’s Website 
http://www.acf.hhs.gov/programs/ofa/programs/hpog 

Using the World Café to Improve Instructor Engagement: A Guide for Health 
Profession Opportunity Grants Programs 
http://www.acf.hhs.gov/programs/ofa/resource/using-the-world-cafe-to-
improve-instructor-engagement-a-guide-for-health-profession-opportunity-
grants-programs 

http://www.acf.hhs.gov/programs/ofa/resource/creating-solutions-together-design-thinking-ofa-and-3-grantees
https://www.vets.gov/playbook/downloads/vaci-project-toolkit.pdf
https://www.youtube.com/watch?v=jajduxPD6H4
http://www.acf.hhs.gov/programs/ofa/programs/hpog
http://www.acf.hhs.gov/programs/ofa/resource/using-the-world-cafe-to-improve-instructor-engagement-a-guide-for-health-profession-opportunity-grants-programs


Q & A
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