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Ways to Use PAGES Data 
• Questions National Evaluation Team will address
 

• Questions PAGES Grantees can address 

•	 Using data to understand how my grant is
performing 

•	 Using data for program management 
•	 Using data to recognize and celebrate program

milestones 
•	 Monitoring issues of data quality 
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Grant Performance 

• What is the status of my participants? 

• What services are being delivered by my grant? 
• By Training Type 
• By Training Vendor 

• What outcomes are participants achieving? 
• By Training Type 
• By Employment Sector 
• By Employer 

• How is my grant performing relative to projections? 

• Tracking progress toward/reaching program milestones
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Status of Participants in PPR
 

 The PPR allows you to view the status of all participants in 
your program. 

 You can run this at any time 
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Trainings and Services Delivered in PPR
 

 The PPR allows you to view the number of each training and 
service obtained by participants. 

 You can run this at any time, and it includes every type of
training and service category found in PAGES. 
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Participant Outcomes relative to Projections
 

 The PPR allows you to view employment and training 
outcomes relative to the numbers that were projected. 

 This will allow you to track program performance milestones
at any time, and compare them to your goals and 
projections. 
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Participant Outcomes that can be Tracked In PAGES 
Here is a partial list of outcomes: 

•	 Basic Skills Training completed 
•	 Healthcare  Occupational Training completed 
•	 Received a certification 
•	 Dropped out of Training without completing 
•	 Completed at least half of a “milestone” training (> 12 

weeks) 
•	 Completed more than one healthcare training 
•	 Completed training within predicted timeframe 
•	 Completed entry-level and mid-level training 
•	 Employed in healthcare 
•	 Employed after completing training 
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Diving deeper into the Outcomes Data
 

 PAGES allows you to explore participant data – including 
outcomes, such as participants who are employed after
training, and how many trainings they completed. 
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Grant Performance by Type of Participant
 

 For example, explore participant trainings and employments by
TANF participants only, in order to see how that group of
participants is performing. 
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Using Data for Program Management 

 How do outcomes differ by: 
 Sites in my grant? (Running PPR by Site) 
 Case managers? 
 Vendors? 

 List cases with  certain conditions: 

 missing contact information or missing intake information 
 past projected completion date 
 Finished training but without employment 
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Grant Performance by Case Manager
 

 Visualize performance measures by Case Manager, or by
Grantee Site (if your organization has multiple sites). 
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More PAGES Training/Info Coming Soon:
 
Report Creation: 
 Pre-programmed reports in PAGES: Using views

and dashboards 
 Visualizing data in PAGES: making charts and 

graphs 
 Going Deeper into the Data: using PAGES

Advanced Find for report making 

Tracking Data Quality: 
 Participants with missing data 
 Participants past projected completion dates 

Program Management 
 Tools in PAGES to assist program management 
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Your Questions
 

What types of trainings would be useful to you and 
your staff? 

What types of reporting would you like to be able to 
do? 
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Contact Information
 

Pamela Loprest ploprest@urban.org 
Nathan Sick nsick@urban.org 

Contact PAGES Support 

Submit a ticket in PAGES by clicking on the “Tickets”
section and selecting “+new” 

-OR­
PAGES Support PAGESSupport@urban.org 
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