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Making a Difference through Adult Basic Education



Why is it important to Integrate ABE with Technical 
Programs?

 Integrated adult basic education (reading, writing & math) with professional
instructors is to provide basic education and workforce together.

 Students must first take all levels of basic education before the technical
programs: Purpose - to help provide post-secondary education and help the
students become marketable and enter the healthcare workforce.

 One instructor teaches the students reading, writing, math & employability
skills, while the other instructor teaches the technical courses and how to apply
the skills as professionals.

 During the ABE course the students will improve their basic reading and
writing and math skills using materials related to the health care industry.



H O U S T O N  H A S  B E E N  C H A L L E N G E D  W I T H  T H E  T A S K  O F  
F I N D I N G  W E L L - T R A I N E D ,  P R O F E S S I O N A L  I N D I V I D U A L S  T O  
F I L L  W H A T  A R E  K N O W N  A S  “ M I D D L E - S K I L L E D  O C C U P A T I O N S ” .  

A  R E P O R T  R E L E A S E D  B Y  T H E  G R E A T E R  H O U S T O N  
P A R T N E R S H I P  H I G H L I G H T S  T H A T  B E T W E E N  2 0 1 6  A N D  2 0 2 0  
T H E  R E G I O N  W I L L  H A V E  8 4 , 2 5 7  J O B  O P E N I N G S  A V A I L A B L E  
F O R  P O S I T I O N S  T H A T  R E Q U I R E  M O R E  T H A N  A  H I G H  S C H O O L  
D I P L O M A  B U T  L E S S  T H A N  A  F O U R - Y E A R  D E G R E E .

We are Ready to Meet the 
Challenge



The Pilot

 Volunteers of America Texas began a pilot 
program in 2014 to find a solution to 
alleviate the skills-gap within healthcare and 
to create meaningful employment options for 
our clients.



T H E  O U T C O M E  W I L L  B E  A  M A R K E T A B L E  
P O O L  O F  H I G H  S K I L L E D  W O R K E R S  R E A D Y  T O  

B E G I N  W O R K  I N  T H E  H I G H  G R O W T H  
I N D U S T R I E S  W I T H  I N - D E M A N D  S K I L L S  T O  

F I L L  V A C A N C I E S .  

Progressive Outcomes for the 
Workforce



Career Preparedness is the Goal

 In order for clients ultimately to move forward on the pathway to 
receiving a certification and employment, they would need to 
successfully meet both academic benchmarks and professional 
expectations. Volunteers of America Texas  began with a “gaps 
analysis” to understand how to address areas where clients fail to 
transition successfully up the ladder of professional growth due 
to lack of information, support or training. 

 VOATX designed the Foundational Skills program to provide 
academic and professional skills training for clients in order to 
enhance their likelihood of long-term professional success along 
a healthcare pathway



Career Preparedness is the Goal

 VOATX has a contextualized curriculum, reflecting 
healthcare content and led by skilled adult-educator and 
healthcare training provider. 

 The core elements of the curriculum include: • Math • 
Reading • Computer literacy • Understanding healthcare 
careers (required training, work expectations, pay scale, 
professional growth opportunities)  Professionalism skills 
(interviewing, resumes, communication, conflict, etc.)



Success Story
- Shamorrow, a young teen who 
dropped out of high school

- Lacking confidence to 
complete her education and get 
a career

- 10+ years after school, wanted 
a change

- Completed GED, and was 
looking to get out of fast food 
industry

- Enrolled in HPOG, started 
Medical Billing & Coding 
training

- Integrated curriculum helped 
overcome challenges

- Coaching support & personal 
motivation = successfully 
passing certification exam

- Now gainfully employed at a 
medical clinic @ $17/hour



Connect with 
Us

www.volunteersofamericate
xas.org

www.facebook.com/Volunte
ersofmericaTexas

Email: dwadley@voatx.org

http://www.facebook.com/VolunteersofmericaTexas
mailto:dwadley@voatx.org
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